
124 Industrial Park Ave,  New Smyrna Beach, Fl 32168
386-424-2205



Public Works Department

Mission Statement

It is the mission of the Public Works Department to respond promptly to 
customer service concerns, to safeguard the environment and to constantly 
respect the consciousness of the citizens of New Smyrna Beach through 
providing:

 Safe, efficient, well maintained roads and stormwater systems.

 Comprehensive management of the solid waste reduction, collection, 

recycling, and disposal.

 Rehabilitate city buildings and facilities by being proactive.

Maintain city’s fleet by being proactive.



Public Works

Goals:

1. Protect the city’s investment in its roadways, drainage and sidewalks 
infrastructure inspection, maintenance and improvements programs.

2. Enhancing the city’s vitality and quality of life.

3. Providing high quality and cost effective services to the citizen’s of NSB.

4. Protect the city’s natural resources in a manner compatible with policies, 
codes and regulations.

5. Encourage staff development of public works employees, through training 
and use of the latest technology.



Public Works Department

 Administration Division

 Building & Maintenance Division

 Streets Division

 Streets/Stormwater Division

Services Provided:



Public Works Budget by Division
FY08 FY09 FY10 FY11

Actual Actual Budget                 Proposed

Administration $   291,478         $   205,090         $   138,666 $     93,154

Building & Maintenance $   444,804         $   471,946         $   466,911 $   402,056

Streets $1,569,234         $1,586,906         $2,430,184 $1,479,666

Streets/Stormwater $   678,297          $1,526,560        $6,737,228              $4,680,495

FY 2010- Revenue $1,200,000
Operating Expenses $   575,527
Debt Services $   319,451

The stormwater utility fee was established to maintain and repair our stormwater systems throughout the city.
The City is in the process of changing the billing method. It will no longer be billed monthly on the Utilities 
Commission bill, but instead will be invoiced annually on the property tax bill.
It is expected to increase the revenue collected by $200,000 - $250,000 annually.



Asst. City Manager
Khalid Resheidat

Asst. Public Works 
Director/Airport Manager

Rhonda Walker

Admin. Assistant II
Amy Thomas

Bldg Maint. Supervisor
Vic France

Streets Supervisor
Roy Jeffers

Carpenter II
Sam Stoddard

Carpenter I
Rick Johns
Joe Racine

Cary Thomas

Sign Tech
Jamie Daniels

Utility Worker
Graham Riley
Danny Weed

Bldg Maint. Wkr
Otha Wright

Equip. Operator II
Bill  Clark

Carl Darling
Danny Dempsey
Tommie Devaux

Bob Meyer
Paul Foley

Equip. Operator III
Walter Cerna
Jimmy Scott
David Hall

Equip. Operator I
Kevin Precourt

Chuck Rathburn
1 - Vacant

Utility Worker
Melvin Smith
George Fuller
Gene Slaton

Streets Division
15 Active Positions

1 - Vacant
B & M Division

9 Active Positions

Public Works Organizational Chart

Current



Asst. City Manager
Khalid Resheidat

Asst. Public Works 
Director/Airport Manager

Rhonda Walker

Admin. Assistant II
Amy Thomas

Bldg Maint. Supervisor
Vic France – Retiring 9/2010

Streets Supervisor
Roy Jeffers

Carpenter II
Sam Stoddard

Carpenter I
Rick Johns
Joe Racine

Cary Thomas

Sign Tech
Jamie Daniels

Utility Worker
Graham Riley Accepted Buyout

Danny Weed
Bldg Maint. Wkr

Otha Wright

Equip. Operator II
Bill  Clark

Danny Dempsey
Tommie Devaux

Bob Meyer
Carl Darling – Accepted Buyout

Paul Foley – Resigned 6/11/10

Equip. Operator III
Walter Cerna
Jimmy Scott
David Hall

Equip. Operator I
Kevin Precourt

Chuck Rathburn
1 – Vacant (Position deleted)

Utility Worker
Melvin Smith
George Fuller
Gene Slaton

Streets Division
13 Active PositionsB & M Division

7 Active Positions

Public Works Organizational Chart

Future



Budget Summary – Fulltime Equivalent 
Historical Staffing Summary



Maintains and makes necessary repairs to the 
following locations on an as needed basis:

 Administrative Office Building-
 Airport Buildings-
 Building & Maintenance-
 Chamber of Commerce-
 City Hall-
 City Marina-
 Fire Department-

Station #50-
Station #51-
Station #52-
Station #53-

 Garage-
 Golf Course-
 Parks and Recreation-
 Police Department-
 Public Works Building-
 Provide daily janitorial service: Clean restrooms, vacuum, sweep,  

mop floors, dust, remove garbage and recycling.
 Bi-Annually: Clean windows. 
 Clean AC filters  and check lights in all city buildings. 
Other City Facilities-Repairs completed on an as needed basis.

Building & Maintenance Division



Miscellaneous:

Bridge, Boat Ramp, and Pier-
Weekly- Inspect and make necessary repairs to the following locations:

 East Boat Ramp and Fishing Pier
West Boat Ramp 
 Fishing Pier at Due East
 Fishing Pier at Spyglass
 Fishing Pier at Rocco Park
 Fishing Pier at Riverside Park
 Fishing Pier at Buena Vista

Recycling-
Weekly: Remove and sort recycling from City Hall, Public Works Complex, 

and the Police Department.

Sign Shop-
 Repair or make street/informational signs, and install. Numerical ID sets for city 

equipment. 

Stop Bars/Crosswalks-
 Repaint, repair, or replace stop bars and crosswalk’s Citywide-as needed and 

as funds are available.



Building & Maintenance 
Equipment Flow Chart 



Responsible for maintaining city  
signs/traffic control signs

Sign Shop

Stop Bars, Lane Striping and Crosswalks



General

Maintenance



Builds cabinets, shelves, desks, etc.

Pro Shop  Remodel



Airport Facility 
Maintenance

• Runway  & PAPI lights

• Hangar bldg repairs

• Regular maintenance  
on ATCT & all airport 
buildings 



Remodel

Renovations/Improvements
Municipal Golf Course



Fire Stations

F.S. 50

F.S. 51 F.S. 52

F.S. 53

New F.S. 53

Assists with securing 
buildings/structures 
after fires, etc.

Maintains & makes 
necessary repairs



Police Station

Existing Station

New Station under construction

Maintains  & makes necessary 
repairs.  Also assists the PD 
with securing buildings after 
police raids, etc.



City 
Buildings

Maintains interior & 
exterior maintenance 

of all city owned 
buildings

CRA Office Public Works 
A.O.B.

2650 N. Dixie 2700 N. Dixie

Chamber of Commerce



Babe James Center

Women’s Club

Scout Hut

Brannon Center

Parks & Recreation Office/City Gym

Maintain all of 
Parks & 

Recreation 
facilities:

Sports Complex



Public Access

City Park Facilities

Facility Repairs
Swing Inspections & 

Maintenance





Right-Of-Way Maintenance-
Mow and clean trash and debris within New Smyrna Beach city limits.
 Trim tree limbs and vines on the City right of ways that may be blocking traffic signs, obstructing  view

of traffic, obstructing sidewalks, or that interfere with traffic on roadways.
 FDOT Maintenance-Maintain some FDOT right of ways per FDOT Maintenance agreement.

Road Maintenance-
 Grade, box blade, or repair shell roads, alleys, boat ramps and parking lots throughout the City. 
 Fill in low areas along asphalt roads with shell or crushed concrete. Completed weekly weather 

permitting requires a 3-man crew.
 Repair asphalt roads were utility cuts have been made or potholes have formed. Must purchase 4-6 tons

of hot asphalt at one time so work is completed bi-weekly, requires a 6-man crew.
 Repair concrete curbs and gutters. Completed on an as needed basis.

Sidewalk Repair/Maintenance-
Break out damaged concrete, form and level surface, pour and finish concrete, remove forms, cut joints,

backfill along sidewalk with shell, put asphalt or sod along the radius of sidewalk, and cleaned up work 
area. Completed on an as needed basis.
 Edge and line trim sidewalks. 6-man crew would take 4 weeks to complete-work is done when there is  

available manpower. 

Streets Division 



Street Sweeper-
USA Services sweeps the paved City streets that have curbs or gutters.
Sweep the following bridges with the street sweeper: Berry Creek, Barracuda, Callalisa, Connors, North 

Bridge, Riverside Drive, South Bridge, Turnbull Bay Bridge.
FDOT Maintenance- Per FDOT maintenance contract: curbs, islands and roads on FDOT route are 

sweep. A one men crew works every day on the route.

Street Resurfacing-
 Coordinate with City Engineer to select and prioritize City streets for resurfacing.

Emergency events-
Clear roadways, clean up debris from right of way, pump flood waters from roadways to stormwater

system, maintain proper records as required by FEMA, coordinate and/or work with contractors on any 
type of emergency clean up. Schedule employees from all departments assisting with clean up efforts. 
Job requires all employee’s from various department from pre-event to well after event.

Miscellaneous-
Other City Departments-Repairs completed on an as needed basis for other departments. Example: 

Trim trees at golf course, remove playground equipment for P&R, place trash receptacles on Canal and 
Flagler Avenue for the CRA Department, etc.

Streets Division Cont’d 



Streets Division
Equipment Flow Chart



Asphalt 
Repairs

Street maintenance/repairs including 
pot holes, asphalt repairs on city roads



Maintains and repairs all 
public use sidewalks 



Street Grading

Department is responsible for the grading  and maintenance  of:

 65 streets totaling 22.36 miles of unpaved roads

 29 unpaved city parking lots, including  facility parking 
and boat ramps



Right-of-way 
Maintenance

Mowing, Weed Eating,  Edging, 
Trash Pick-Up, etc.

Streets Division Maintains  
Right-of-Ways  on  all City Streets

We are exploring 
consolidation with the 

Parks & Recreation 
Department in areas such 
as the maintenance of the 

City Right-of-Ways



Tree Trimming
Trims trees along City right-of-ways 

Side Arm Mowing

Side arm mower saves man 
hours in maintaining 

right-of-ways  and ditches



The Florida Department Of Transportation 
maintain the following  roadways and the City under 
contract with the FDOT, maintains the right-of-ways:

FDOT Roads  - US-1
(examples) S.R. 44

N. Causeway
S. Causeway
Canal St (US-1  - West)



Street Resurfacing



Street Sweeping

In February 2010 the City contracted with USA Services 
to take over the street sweeping throughout the City.



Additional Maintenance includes:

Maintenance of FDOT roads as per contract

 Storm drain repairs

Debris removal

Maintains cones & barricades for event held within 
city (delivery & pick-up)

Assists other departments such as Airport, Golf Course, CRA, 
Fire, Police, Parks & Recreation with projects



Due to a shortage in personnel, 
the response time and/or the occurrence of 
the following activities has been affected:

Maintenance of right-of-ways occurs once a month - in the past it was done once per week or once every 2 weeks

 Response time to repair potholes or other repairs for the roadway system has increased from 24 hrs
to 72 hrs unless it’s absolutely an emergency

 Grading unpaved roads has decreased as well. Once every 2 weeks and in some cases 
once every 3 weeks

 Resurfacing of roadways– the amount of miles resurfaced has decreased from 4 miles per year to 2 
miles per year

The following repairs are completed as time and manpower allows unless it is an emergency situation:
* Sidewalk repairs * Tree Trimming * Storm Pipe Cleaning & Maintenance
* Trip Hazards * Road Clearing
* Mowing * Ditch Cleaning

At this time the Streets Department responds to 
emergency repairs and work order request first, 

then return to their regular maintenance.





Streets/Stormwater Division

Maintains  
stormwater

systems

Assists with 
flooding



Streets/Stormwater Division

Storm Drain Maintenance-routine work performed by the Streets 
Division crew on a monthly or as needed basis.

 Storm Drain Basin Maintenance-Clear basin top grates of leaves, limbs, and 
trash throughout the City. 

Ditch Maintenance- Clean weeds, trash, debris, and remove sand from
drainage canals, ditches, and storm pipes throughout the City. 3-man crew 
works throughout the year to complete the task.

 Stormwater Pipe Repair-Make necessary repairs by removing broken pipe 
and installing new pipe, repairing broken pipe, pour apron w/concrete, raise
catch basin, or repair storm drains. 5-man crew complete work on an as 
needed basis.

 Respond to emergencies in the event of a  tropical storms or hurricanes, 
provide manpower, pumps, and other necessary equipments to alleviate 
flooding in different areas.



Retention Ponds
City Maintained

FDOT-Martin Luther King Overpass

27th Avenue Normandy Avenue

FDOT –SR 44



Ditch
Maintenance

Maintains all ditches, canals 
and storm basins within city 
limits, including FDOT ponds 
and ditches



401 Live Oak St

Stormwater Repairs

Mary Ave & US-1

2701 S. Atlantic Ave





EMERGENCY EVENTS 
Tropical Storms, Hurricanes, Tornados, Fires, etc.

 Debris removal
 Clear  roadways
 Clear  storm drains
 Cut fire lines with heavy equipment (Fires of 2006)
 Set up and man pumps in flood areas
 Pumps water out of yards, homes and businesses to prevent  

additional damage to private property 
Make emergency repairs if needed
 Admin – Submits grants for FEMA/State for repetitive losses

Example- May 2009 Flooding (over a 6 day period)
 24+ locations that flooded :

• 30 pumps set out & manned
• 9,295 ft of pump hose

 534 phone calls 

 7,800 sandbags (handled out or delivered to city residents)

665 yard of sand used for sandbags and road repair
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4” Pump 6” Pump

May 2009 Flooding



Beacon St.2nd & Horton

May 2009 Flooding

Quay Assisi Willard St.



City Capital Improvement Projects

Turnbull & Faulkner St. Sidewalk N. Atlantic Ave Sidewalk

W. Canal St Sidewalk

New F. S. 52
New F.S. 53 New Police Station



Retention  Areas
Roper  & SinkaGlenwood Ave

Capital Stormwater
Improvements Projects

2009 Ditch Cleaning Project



Central 
Beach

Project

Phases I & II 
Complete

Phase III – Initial 
stage underway



Grants
DCA            - Department of Community Affairs
FDOT         - Florida Department of Transportation
DEP            - Department of Environmental Protection
FEMA         - Federal Emergency Management Association
EPA - Environmental Protection Agency

Bonds & Notes
C.I.P           - Capital Improvement Projects
S.R.F.          - State  Revolving Fund
F.M.L.C.     - Florida Municipal Loan Council
Other - Dedicated Revenue Source

CAPITAL IMPROVEMENT PROJECT FUNDING



Public Works  
Contact Information

Khalid Resheidat 386-424-2209 kresheidat@cityofnsb.com

Rhonda Walker 386-424-2199 rwalker@cityofnsb.com

Brenda Hendrickson 386-424-2210 bhendrickson@cityofnsb.com

Roy Jeffers 386-424-2205 rjeffers@cityofnsb.com

Vic France 386-424-2203 vfrance@cityofnsb.com

Amy Thomas 386-424-2202 athomas@cityofnsb.com

mailto:kresheidat@cityofnsb.com�
mailto:rwalker@cityofnsb.com�
mailto:bhendrickson@cityofnsb.com�
mailto:rjeffers@cityofnsb.com�
mailto:vfrance@cityofnsb.com�
mailto:athomas@cityofnsb.com�


Questions?

Thank you for participating and we hope our 
presentation has been very informative. 

Good Evening.
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